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QUALITY POLICY

Arabian Petroleum Company (APEC) has adopted the
implementation of a Quality Management System in
accordance with the ISO 9001:2015 standard. APEC is
committed to implementing this System to meet applicable
statutory and regulatory requirements and continually improve

the effectiveness of the System.

This system addresses the storage, transportation and supply of
High-Quality Petroleum Products to the local market.

APEC states the scope defined to be “Import, storage, sales
and distribution of downstream oil products as well as
the design of fuel stations”.

Clause 8.5.3 “Property belonging to customers or external
providers” is not applicable.

In order to meet the overall vision and mission of APEC, the
following guidelines are adhered to:

1. Understand the client needs effectively to respond and
exceed his expectations, in the quality of the petroleum
products, and solve any issue or complain in a timely manner.
while analyzing the causes and putting the right measures to
avoid its occurrence.

2. Get Top Management effective participation in the
application of the Quality Management System and ensure its
implementation  through internal reviews and
involvement.

external

3. Provide the continuous training for Staff regarding the
implementation of the quality management system within the
company, to upgrade their skills and competency to achieve the
highest degree of quality and excellence in services.

4. Apply methodologies to analyze relevant data and put
effective measures to facilitate the processes.

5. Empower the continuous improvement culture of the Quality
Management System and ensure the service delivery at a
highest quality from the first approach.

6. Manage and analyze Data Collection and Records
effectively and accurately to enable improvement decisions.

7. Follow up closely regulation changes that may affect the
business and the service delivery, and exceeding customers
need and requirements.
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